What are the benefits
of having a Blue Ridge
Comfort Maintenance
Plan with us?

Above all, experienced and skilled
technicians will inspect your system

Our highly skilled and dependable staff of
technicians will inspect and diagnose your
system’s performance, using proven condition-

based maintenance practices for improving your
system’s performance and life.

Priority Emergency Service

If your system fails, you’ll receive priority service 7
days a week; no more waiting and hoping you may
be the next call the technicians make.

You'll receive a discounted rate

You'll receive a 15% discount on service if you
need repairs to your system; as well as a discount
on any overtime rates. Additionally, we’ll give you
a 5% discount on any indoor air quality add-ons
and duct cleaning service.

The satisfaction of knowing that you'll have
peace of mind throughout the year

We'll schedule planned inspections twice a year to
ensure your warranties remain valid, and conduct
a regular cleaning of your HVAC system to keep

it running at optimal efficiency. This ensures that
potential failures are detected before they happen,
and can be remedied without an emergency
service call down the road.

Keeping your system maintained in this way can
help prevent high utility bills and extend the life of
your system.

Blue Ridge Comfort
Maintenance Plan

designed by Reliability Engineers

Co-owners Chris Davidson and Ben Lagrange have
degrees in Engineering, giving them a unique perspective
in the heating and air business. Chris has a BS in Chemical
Engineering, and an MBA. His 20 years’ experience includes
working at Kimberly-Clark in operations and maintenance,
and GE as a quality manager and senior engineering
manager in reliability engineering. Ben also has a BS and
MS in Mechanical Engineering, as well as an MBA. He spent
19 years with GE as a design engineer, quality engineer,
reliability engineer, and senior engineering manager
in reliability engineering. Their industry experience sets
them apart from other HVAC contractors.
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What's included in a Blue Ridge
Comfort Maintenance Plan?

We will;

Flush Drain Line

Inspect ALL Electrical Connections

Measure Blower Motor Amp Draw

Inspect Condenser Motor & Coil

Check Operating Pressures

Measure Capacitor Functionality

Check Heater Operation (Fall)

Check Air Conditioning Operation (Spring)
Measure Incoming and Outgoing Temperatures
Monitor System Voltage & Amperage

Check Thermostat Operations & Replace
Batteries (Owner Supplied)

Provide HVAC Maintenance Report
Replace/Clean Filter (Owner Supplied)
Rinse Outdoor Coil

Give 15% discount on Service calls

Give 5% Off Indoor Air Quality Add-ons
Give 5% Off Duct Cleaning Service

11b of R410A per year on AC tune-up if needed
(only on Auto Pay ongoing plan)

Clean Evaporator Coil

Purchasing a Blue Ridge Comfort

Maintenance Plan is one of the
smartest things you can do for
your HVAC system!

Blue Ridge Comfort Maintenance Plans are
available for all makes and models, including
systems not installed by Blue Ridge Heating
& Air.

ADDITIONAL AVAILABLE SERVICES INCLUDE:

m Heating system install, = Thermostat repair
tune-ups, and repair and replacement

= Air Conditioning m Duct leakage testing
install, tune-ups, and and repair

repair m Crawl space
encapsulation

m Indoor air quality

= Duct cleaning &
sanitation

m Coil cleanings
m Dryer vent cleaning
and repair

ENROLLMENT FORM

Date

Name

Home Phone

Cell Phone

Email

# of HVAC Systems:

# of HVAC Accessories:

Discuss pricing details with one of our
service technicians or call the office.

Payment may be made by:
U] Monthly Credit Card Auto Pay / ACH
orR [cash [check [credit/Debit Card

BLUE RIDGE
HEATING & AIR

ENGINEERED COMFORT SOLUTIONS

Terms and Conditions of Blue Ridge
Comfort Maintenance Plan

Our Comfort Maintenance Plan is an ongoing plan
for scheduled inspections and maintenance of your
HVAC equipment. Payments may be made monthly
with our Auto Pay ongoing plan, or by cash, check,
or credit card for our annual plan. A Comfort
Maintenance Plan entitles homeowners to two
preventive maintenance visits each year.

CANCELLATION POLICY: This plan may be canceled at
any time by either party. The plan is transferable to
a new homeowner. The plan is not refundable.




